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Setting Up 
Your new Buzzbox should come with the following items: 

+ Plus 1x RJ11/12 to BT (431A/631A) adapter.

To begin, open the box and verify you have all the items. 

The back of the device has 3 ports: 

• 1x RJ45 Internet Port (blue)
• 1x MicroUSB 5V DC in
• 1x RJ11 telephone socket (green)
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Your new Buzzbox will be configured prior to you receiving it so there is no additional work 
required. Simply plug-in and go. 

First, plug one end of the included Ethernet cable into the blue Internet socket. The other end 
of this cable needs to be plugged into a socket on your computer network that has Internet 
access. This can be directly into your Internet router, or any other socket on the network that is 
connected to the internet. 

Next, insert the short adapter cable into the green Phone port. You can now plug your 
standard telephone cable (not included) into this adapter. 

Finally, plug the power adapter into an available mains outlet and connect the microUSB cable 
to the back of the device. The device will automatically start up. 
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There are three status lights on the top of the device. 

 Power: Will flash while the device boots and turn steady once fully booted 

 Internet: Illuminates to show that the device is active and flashes to indicate data is being 
transmitted and received successfully. 

 Phone: Will illuminate when successfully connected to the VirtualLandline system. This 
indicator will flash once per second to indicate that the phone is busy or has been left off-
hook. 

Using your Buzzbox 

Once the device is fully booted up and the power indicator has turned solid blue, the device is 
ready to use. 

Using your Buzzbox is the same as using a regular telephone. Simply make calls as you usually 
would. For any further help please consult your telephone user manual, or contact 
VirtualLandline support on the details below. 

VirtualLandline support 

Call 0203 488 0088 

E-mail: support@virtuallandline.co.uk

Web: www.virtuallandline.co.uk 

VirtualLandline 
6 Glenmore Business Park, 
Blackhill Road, 
Holton Heath 
Poole, 
Dorset 
BH16 6NL 
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